1.55 Paper Application Submitted via Fax

Fax Numbers:
you a confirmati
receipt.

* Medicare Advantage
(MAPD): 1-866-473-9124

* Prescription Drug Plans
(PDP): 1-866-388-1521

Notes:

Paper enrollment applications can also be submitted via fax. Please note the fax lines for
each line of business.

Fax Numbers:
¢ Medicare Advantage (MAPD): 1-866- 473-9124
e Prescription Drug Plans (PDP): 1-866-388-1521

We are please to offer you a personalized application page for paper applications submitted
via the fax line.

The page will include a barcode that will connect the application to your record, and enable
our Enrollment department to send you a confirmation of receipt.
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1.56 Paper Application Submitted via Fax

Paper Application Submitted via Fax

A few things to know about the paper applications confirmation page:

* The barcode is linked with your agent ID and certification status.

* The personalized application page must be submitted as the final page of every
individual paper application submission. WARNING! Submit only one paper
application per fax.

* The barcode will be scanned as the application connects to WellCare systems.

» An auto-generated email will be sent within five minutes of the completed fax
transmission.

To request a copy of your personalized application page, please contact Sales
Support via your Agent Connect Portal.

Notes:

A few things to know about paper applications submitted via fax:
¢ The barcode is linked with your agent ID and certification status.

e The PDF must be submitted as the final page of every individual paper application
submission. WARNING! Submit only one paper application per fax.

e The barcode will be scanned as the application connects to WellCare systems.

¢ An auto-generated email will be sent within five minutes of the completed fax
transmission.

To request a copy of your personalized application page, please contact Sales Support via
your Agent Connect Portal.
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